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0. Cornacue ¢ ycnoBusamu

0.1. Bo3pacT u Cornacue:
Mcnonb3oBaHue
npunoxeHun Explora un
Explora Partners o3Havaet
cornacue ¢ CornallueHnem n
Monutukon
KOHOMAEHUMANBHOCTM.
Monb3oBaTenb
noaTBEpPXOaEeT, YUTO AOCTUT
Bo3pacTa 18 net. Ecnu BbI
He cornacHsbl, yaanure
NPUNOXeHKe.

0. Acceptance of Terms

0.1. Age and Acceptance:
Use of the Explora and
Explora Partners apps
constitutes acceptance of
this Agreement and Privacy
Policy. The User confirms
they are at least 18 years
old. If you do not agree,
delete the app.

0. LapTTapmeH Kkenicy

0.1. J)Kac epekweniri xxoHe
Kenicy: Explora xeHe
Explora Partners
KoCbiMLLanapbliH nanganaHy
KenicimmeH xaHe
Kynusanbinbik cascaTbiMeH
Kenicygi 6ingipeai.
Mangananywsl 18 xacka
TOMFaHbIH pacTangbl.
KenicneceHi3, KocbiMLLUaHbI
>KOWMbIHBI3.

0.2. U3ameHeHus: KomnaHus
BMpaBe U3MEHSITb
CornaiueHue, ysegomnss
Monb3oBatens (Hanpumep,
yepes Push) He meHee Yem
3a 10 gHen Ao BCTYNMEeHUs B
CUNY CyLECTBEHHbIX
N3MEHEHUN.
CyLuecTBEHHbIMK
NPU3HaOTCA N3MEHEHUS,
HanpsiMyto 3aTparnsaroyme
o0beM npae u
obsizaHHOCTEN

0.2. Changes: The
Company may modify the
Agreement by notifying the
User (e.g., via Push) at least
10 days before material
changes take effect. Material
changes are defined as
those directly affecting the
User's rights and obligations,
including changes to
financial terms and service
delivery.

0.2. ©3repicTep: KomnaHus
MaHbI3abl e3repicTep KyLliHe
eHreHre genid keminge 10
KyH OypbiH MNanganaHywbiFa
(Mbicanbl, Push apkbinbl)
eckepte oTblpbin, Kenicimai
esrepTyre KyKbisbl.
ManganaHyLwbIHbIH
KYKbIKTapbl MEH
MiHOETTEPIHIH KenemiHe,
COHBIH, iLLiHOE KapXbINnblK
LWapTTap MeH Kbi3aMeT
KepceTy TopTibiHe Tikenen
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Nonb3oBartens, BkOYas
n3MeHeHne MHaAHCOBbIX
YCroBUIN 1 nopsigka
OKasaHus ycnyr.

acep eTeTiH e3repictep
MaHbI3abl Aen TaHblnagbl.

0.3. PacTopxeHwue,
BnokupoBka n XpaHeHue
AaHHbIX: [Tonb3oBaTenb
MOXET pacTOpPrHyTb
CornawweHue, yoanums
akkayHT. MNocrne yoaneHus
JaHHble [Nonb3oBaTens
XpaHaTca B TedeHne 30
JHen, nocne 4yero
6e3B03BpaTHO yaansoTCS.
KomnaHusa Bnpaee
GnokvpoBatb 4OCTYnN Npu
HapyLLIEeHNAX YCnoBUn
AaHHoro CornalueHus
(BKMHOYAA: MOLLEHHUYECKME
AencTBus, nybnmkaumo
HE3aKOHHOIO KOHTEHTA,
cnam, ockopbneHue gpyrux
Y4aCTHUKOB 1N
MocTaBLUMKOB).

0.3. Termination, Blocking
and Data Retention: The
User may terminate the
Agreement by deleting their
account. After deletion, User
data is stored for 30 days,
after which it is permanently
deleted. The Company may
block access for violations of
this Agreement (including:
fraudulent activities,
publication of illegal content,
spam, or insulting other
users/Providers).

0.3. Tokraty, ByratTay
xoHe [epeKktepai cakray:
ManganaHnyLwbl akkayHTTbI
ot apkblinbl Kenicimai
TOKTaTa anagbi.
YKonbIinfaHHaH KewniH
ManpgananyLwsl gepekTepi
30 kyH cakTanagbl, cogaH
KeniH BipxxonaTta xownblnagpl.
KomnaHusa ockl Kenicim
WwapTTapbl 6y3binFaH
Xarganaa kipyai 6yrattayra
KYKbINnbl (COHbIH iLWiHAE:
anasikTblk opekeTTep,
3aHCbI3 KOHTEHT Xapusnay,
cnam, backa
KaTbICyLbINapabl HeMece
XKeTkisywinepgi kopnay).

0.4. Be3onacHocCTb
akkayHTa: [lonb3oBaTens
HeceT OTBETCTBEHHOCTb 3a
JencTBua nog cBoMM
akKkayHTOM 10 MOMEHTa
odmumanbHoro
yBegomneHus KomnaHum o
KomnpomeTauum (B3riome)
y4eTHON 3anncu nytem
HanpasneHus
COOTBETCTBYIOLLIErO NUCbMa
Ha 9NEKTPOHHYIO NoYTY
NoaaepPXKN:

0.4. Account Security: The
User is liable for actions
under their account until the
Company is officially notified
of the account compromise
(hack) by sending an email
to support at
exploradevelopers@exp-lora
.com.

0.4. AKkayHT Kayincisairi:
ManganaHyLbl akkayHTTbIH,
Oy3blnFaHbl Typanbl
KomnaHusra Kongay
KbI3BMETIiHIH 9NeKTPOoHAbIK
nowiTacbiHa
(exploradevelopers@exp-lor
a.com) xaT xibepy apkpinbl
pecmn xabapnaraHra gemniH
©3 aKKayHTbl apKbifbl
»KacarnfaH epekeTTepre
XayanTbl.
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exploradevelopers@exp-lora
.com.

1. Ctaryc lNnardopmbl n
Yenyr

1.1. Explora n Explora
Partners — nHTepakTnBHas
cuctema. TOO «Arsha
Astana» (Komnanus)
BbICTYNaeT UCKMIOYNTENBbHO
Kak MHpopMaLMOHHbLIN
nocpeaHuk (arperaTop).

1. Platform and Services
Status

1.1. Explora and Explora
Partners is an interactive
system. "Arsha Astana" LLP
(Company) acts strictly as
an information intermediary
(aggregator).

1. NMnardopma meH
Kbi3aMeTTepAaiH mapTebeci

1.1. Explora xeHe Explora
Partners — nHTepakTuBTi
xyne. «Arsha Astana» XLUC
(KomnaHus) Tek aknapaTTblk
aengan (arperatop) peTiHae
9peKeT eTef.

1.2. KomnaHua He aBnsaeTtcs
Typonepartopom. [Npamyto
OTBETCTBEHHOCTb 3a
KayecCTBO YCIyr HecyT
MocTaBwmku (Mnabl,
AreHTcTBa, Bnagenbubl TC).

1.2. The Company is not a
tour operator. Direct
responsibility for the quality
of services lies with the
Providers (Guides,
Agencies, Vehicle Owners).

1.2. KomnaHusa Typonepatop
emec. KbiameT canachbl yLiH
Tikenewn xayarkepLuinik
XKetkisywinepre (Mmgrep,
AreHTTiKTEp, Konik nenepi)
Xykteneai.

1.3. Npwn apeHae TC Ges
BOOAUTENS UMK
CaMOCTOATENBHOM
ynpaBneHum Ha mapLupyTe,
Monb3oBatenb 0b6s13aH
UMeTb AencTBytoLlee
BOOUTENbCKOE
YAOCTOBEPEHME.

1.3. When renting a vehicle
without a driver or driving
independently on a route,
the User must have a valid
driver's license.

1.3. KenikTi xyprisyLuicia
Xarnfa anfaHga Hemece
MapLupyTTa e3i
OackapraHaa,
MangananyLwbiHbIH
Xapamabl XyprisyLi Kyaniri
oonybl MiHAETTI.

1.4. KomnaHna He oTBe4aer
3a JOCTOBEPHOCTb
mMarepuanoB, pa3mMeLleHHbIX
MocTaBwmkamn (doTo,
onucaHusi, OT3bIBbl).

1.4. The Company is not
responsible for the accuracy
of materials posted by
Providers (photos,
descriptions, reviews).

1.4. KomnaHus
KeTkisywinep
opHanacTblpfaH
MaTtepuangapabiH (oo,
cunattamanap)
OYPbICTbIFbIHA Xayan
Sepmengi.
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1.5. MNocTaBWmKn
CaMOCTOATENBHO HECYT
OTBETCTBEHHOCTb 3a ynnaTy
HanoroB no 3akoHam PK.

1.5. Providers are solely
responsible for paying taxes
according to KZ laws.

1.5. XKertkisywinep KP
3aHgapbl OoMbIHLLA canblk
Teneyre e3aepi xayanTbl.

1.6. B CepBuce 3anpelueHa
nyGnukaumsi He3aKkoHHbIX
Marepuarnos unu cnama.
KomnaHusa Bnpase yoandatb
TaKOW KOHTEHT U
OrnokupoBaTtb aBTOPOB.

1.6. Publishing illegal
materials or spam is
prohibited. The Company
reserves the right to remove
such content and ban
authors.

1.6. CepBucre 3aHcbI3
MaTepuangapgbl Hemece
cnamgbl xapusanayfa TbibiM
canblHagbl. KomnaHus
MYHOAWN KOHTEHTTI XOtoFa
XoHe aBTopnapab!
OyratTayfa KyKbiSibl.

2. OrpaHnyeHue
OTBETCTBEHHOCTU

2.1. Pucku: Vicnonb3oBaHue
otbb-poya MapLLUpyTOB — Ha
puck Nonb3oBarens.
KomnaHusa He oTBeYaeT 3a
3aBakyauuto n nonomku TC.

2. Limitation of Liability

2.1. Risks: Off-road route
use is at the User's risk. The
Company is not liable for
evacuation or breakdowns.

2. Xayankepuwinikri
LeKTey

2.1. Toyekenpep:
Odbb-poya mapLupyTTapbIH
nanganady MNMangananyiubl
ToyekeniHge. KomnaHmsa
3BaKyauusa MeH
Oy3blnynapfa xayanTthbl
eMec.

2.2. 3popoBbe: B
cootBetcTBMU c K PK,
OTBETCTBEHHOCTb 3a
NPUYMHEHNE BPEOA XN3HU U
3[0pOBbIO HECET
HenocpeaCTBEHHbIN
NPUYNHUTENL Bpeaa
(MocTaBWMK ycnyru unm
WHOE BUHOBHOE N1LLO).
MnaTtdopma He HeceT
NPSAMYI0 OTBETCTBEHHOCTD,
3a VCKIIOYEHNEM CITy4aEeB,
Korga Bpep cTan npsiMmbim
cnegcrteuem rpybom
HEOCTOPOXKHOCTH

2.2. Health: Under the Civil
Code of KZ, liability for harm
to life and health is borne by
the direct wrongdoer
(Provider or party at fault).
The Platform bears no direct
liability, except where harm
is the direct result of the
Platform's gross negligence
in admitting the Provider to
offer services.

2.2. AeHcaynbik: KP AK
ConKec, eMipre xaHe
OeHcaynblkka 3UsaH
KenTipreHi yLwiH Tikenen
3nsaH KkenTipyLwi (XKeTkisyLui
Hemece 6acka kiHoni Tynfa)
ayan 6epegai. Nnatdopma
Tikenen xayanTbl eMec,
3usH MNnatgopmaHbIH
YKeTkisyulire KbiameT
KepceTyre pykcat bepy
KesiHaeri epecken
abancbl3gblfbiHbIH Tikenen
cangapbl 6onfaH
Kargawmnapabl kocnaraHga.
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MnaTtdopmbl Npu gonycke
[NocTaBLUMKa K OKasaHuo
YCNyT.

2.3. NapaHTum: Cepsuc
npefocTaBnseTcsa «Kak
€CTb» B MakCMManbHOWm
CTeneHun, paspeLleHHomn
NPUMEHNMbIM
3aKoHOOATENbLCTBOM.
KomnaHusa npeanpuHumaet
KOMMepyeckn
060CHOBaHHbIE yCUnNusa ans
obecneyeHns paboThbl
CepBuca, HO He OTBeYaeT 3a
ToyHocTb GPS B ropax nnu
NPOXOAMMOCTb JOPOr nocne
0CafiKoB.

2.3. Warranties: The
Service is provided "as is" to
the maximum extent
permitted by applicable law.
The Company makes
commercially reasonable
efforts to ensure the
Service's operation, but is
not responsible for GPS
accuracy in mountains or
road passability after rain.

2.3. Keningikrep: Cepsuc
KongaHbICTafbl 3aHHaMameH
pyKcaT eTifreH weKkTe «con
KannblHAa» YCbIHbINaabl.
Komnanus CepBucCTiH
XYMbICbIH KAMTaMacbI3 €Ty
YLLiH KOMMepUNAnbIK
HerizaenreH KyL-xirep
Xymcangbl, 6ipak Taynbl
xepnepgeri GPS gangiriHe
HeMece XayblH-LlallblHHaH
KEeWiHri »kxon eTimAainiriHe
Xayan 6epmengi.

2.4. ®dopc-maxop: CTOpOHbI
ocBoOoOXaatoTcs OT
OTBETCTBEHHOCTM NpWU
CTUXUIAHBIX 6EeACTBUAX U
aKTax rocopraHos.

2.4. Force Majeure: Parties
are released from liability
during natural disasters or
government acts.

2.4. dopc-maxop:
TapanTap Tabufn anattap
MEH MEeMIEKETTIK aKTinep
KesiHae xayankepLuinikTeH
OocaTblnagbl.

2.5. KubepbesonacHocCTb:
KomnaHusa npuHumaert Bce
Tpebyemble 3akoHOM PK
Mepbl 3aLNTbl AaHHbIX, HO
He OTBEeYaeT 3a YTEYKM B
pesynsrate
HenpeLoTBpPaTUMBbIX
XaKepcKux atak unu cboes
API.

2.5. Cybersecurity: The
Company takes all data
protection measures
required by KZ law, but is
not liable for leaks resulting
from unpreventable hacker
attacks or API failures.

2.5. Kubepkayincisgik:
KomnaHusa KP 3aHbl Tanan
eTeTiH 6apnbiK Kopray
LWwapanapblH kabbinganasl,
Oipak TonTapy MyMKiH emec
Xakepnik wabybingap
Hemece API akaynapsbl
cangapblHaH 6onfaH afbin
KeTynepre xayan 6epmengi.

3. UHTennekTyanbHas
COGCTBEHHOCTb

3. Intellectual Property

3.1. Routes and GPS POI

3. 3nAaTtkepnik MeHLIiK

3.1. MapuwpytTtap meH POI
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3.1. MapuwpyTtbl 1 GPS-6a3a
POl — cobcTBEHHOCTb
KomnaHuun. Kommepyeckoe
ncnonb3oBaHne 6e3
NMUCbMEHHOTIO OOoroBopa
3anpeLLeHo.

database are Company
property. Commercial use is
prohibited without a written
contract.

GPS-6a3acbl — KomnaHus
MeHLLiri. >Kasbalua wapTchli3
KOMMEpPLUAIbIK
nanganadyfa TbiibiM
canbliHagbl.

4. ®nHaHcoBble ycnoBusi
u CBA3b

4.1. KomnaHusa BbicTynaet
Kak nNnaTexHbln areHTt
(arperatop nnartexewn).

4. Financial Terms and
Communication

4.1. The Company acts as a
payment agent (payment
aggregator).

4. KapXbInbIK WwapTrap
»oHe BannaHbic

4.1. KomnaHusa Tenem areHTi
(Temempaep arperatopbl)
peTiHae apekeT eTeqi.

4.2. Bo3BpaThbl U
CepBucHbIN co6op: B
crny4ae OTMEHbI
©poHMpOBaHUA No
nHnumatuee Nonb3oBaTens
CEepBUCHbBIN cbop He
BosBpalyaetcs. Mpu oTMeHe
yCnyru no BuUHe
MocTaswuka, MNnatdopma
OCYyLLEeCTBNSAET NOSHbIN
BO3BpaT CpeacTs
lNonb3oBarento, BKNtoYas
cepBUCHbIV cbop, B TedeHne
14 (4YeTbipHagUaTK)
KaneHaapHbIX AHen ¢
MOMeHTa NonyyYeHns
COOTBETCTBYHOLLENO
3asBneHna (NpeTeH3nmn) ot
Monb3oBarens.

4.2. Refunds and Service
Fee: If the User cancels, the
service fee is
non-refundable. If the
Provider cancels or is at
fault, the Platform processes
a full refund to the User,
including the service fee,
within 14 (fourteen) calendar
days from the receipt of the
respective request (claim)
from the User.

4.2. Kantapynap xaHe
CepBUCTiK anbim:
Bpongayabl MNanganaHyLwbl
TOKTaTKaH >afganaa anbim
KanTapbinmanabl.
YKeTKi3yLwiHiH, KiHaCiHeH
TOKTaTbIFaHaa, Nnarcdopma
Mangananywelira
KapaXaTTblH, COHbIH iLliHAE
anbIMHbIH TOMbIK
KanTapbinybiH
MangananywelgaH TUICTI
eTiHiW (WwarbiM) anfaH
coTTeH 6acrtan 14 (oH TepT)
KYHTI306enik KyH iwinge
Xy3ere acblpagpl.

4.3. Nonb3oBartenb AaeT
cornacve Ha rnonyveHune
cepBUCHbIX SMS (B T.u.
KOOOB aBTOpU3auumn) n
Push-ysBegomnenun ot

4.3. The User consents to
receive service SMS
(including authorization
codes) and Push
notifications from the

4.3. ManpanaHywebl
KomnaHuagaH cepBUCTiK
SMS (OHbIH iWwiHae
aBTOpPM3aUNs KOOTAPbIH)
*oHe Push-xabapnamanap
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KomnaHuu.

Company.

anyra kenicegi.

5. MpnmeHumoe npaBo n
Pa3pelueHue cnopoB

5.1. CornaweHune
perynupyeTcsi 3akoHamu
Pecnybnukun KasaxctaH.

5. Governing Law and
Dispute Resolution

5.1. The Agreement is
governed by the laws of the
Republic of Kazakhstan.

5. KonpgaHbinatbiH KYKbIK
XoHe [laynapabl wewy

5.1. Kenicim KasakcTtaH
PecnybnukacblHbIH
3aHAapbIMeH peTTeneai.

5.2. locyne6HbIN
nopsapok: Obs3aTenbHbIN
nocyaebHbi nopsgok
yperynupoBaHus crnopos
pacnpocTpaHsieTcs Ha obe
CTopoHbl. Cpok oTBeTa Ha
NMUCbMEHHYIO MPETEH3NI0 —
30 gHen.

5.2. Pre-trial: The
mandatory pre-trial dispute
resolution procedure applies
to both Parties. Response
time for a written claim is 30
days.

5.2. CoTKa gemniHri TapTin:
Haynapgbl coTka aeniH
peTTeyaiH, MiHOeTTi TopTibi
eki Tapanka ga
konaaHbinaabl. Lareivra
xayan 6epy mep3imi — 30
KYH.

5.2.1. Cnopbl c
MocTtaBwukamu: B cnyyae
BO3HWKHOBEHWS CMIOPOB
mexay lNonb3oBarenem u
MocTaBLmKom (B T.4. NO
kadecTtBy ycnyr), Komnanus
npenocTaBnsieT KaHanbl
CBSA3U 47151 YPErynmMpoBaHns
npeteH3uun. B cnyyae
OOKYMEHTarbHO
noaTBEPXXOEHHOIo
HeoKasaHuna onsia4yeHHon
ycrnyru, a Takke npu
OOKYMEHTarbHO
noaTBEPXXOAEHHOM OKa3aHun
yCIyr HEHaaexaLlero
KayecTBa (Hanpumep,
npegocTaenexHune
HeuncnpaBHOro
TPaHCMNOPTHOIO CpeacTBa
UIun CyLecTBeHHoe

5.2.1. Disputes with
Providers: In case of
disputes between the User
and the Provider (including
service quality), the
Company provides
communication channels to
resolve the claim. In case of
documented non-provision
of a paid service, as well as
documented provision of
inadequate quality services
(e.g., providing a defective
vehicle or significant
deviation from the stated
program), the Platform
initiates the refund
procedure for the User.
Documentary evidence
accepted includes: photo
and video materials,

5.2.1. XeTkisywinepmeH
Aaynap: NarnganaHyuwbl
MeH XeTkidyLli apacbiHaa
Jaynap TyblHOaraH
Xafganaa (CoHbIH iwiHae
KbI3MET canacbl 60MbIHLLIA),
KomnaHus warbimgbl peTtey
YLLiH GannaHbIC apHanapbiH
yCblHaAbl. AKbl TENeHreH
KbIBMETTiH KepCeTiniMereHi
Ky>KaTneH pacTanfaH
»XaFganaa, coHgan-aK TUICTi
canaga emec KbI3aMeT
KepCeTifnreHi KyxatneH
pacTtanfaH xafganaa
(Mblicansl, akaybl 6ap Kenik
KypanblH YCbIHYy HeMece
MarnimMaenrex
OargapnamanaH
anTapnblKTam aybiTKy),
Mnatdopma
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OTKNOHEHWNE OT 3asiBIIEHHOM
nporpammel), MNMnatdgopma
WHULUMWPYET nNpoueaypy
BO3Bpara CpeacTs
MNonb3oBartento. B kavecTBe
OOKYMEHTarnbHOro
noaTBeEpPXOeHNs
npuHMMmatoTcs: oTto- 1
BMgeomartepuarnsi,
CKPWHLLOTbLI NEPEenncok ¢
[NocTaBLUMKOM, YEKH,
Jetanusauum reornokauuu, a
Takke UHble 00OBbEKTUBHbLIE
[oKas3aTenbLCTBa,
npegocTaeneHHble
Monb3oBarenem.

screenshots of
correspondence with the
Provider, receipts,
geolocation details, as well
as other objective evidence
provided by the User.

Mangananyweira
kapaxaTtTbl KanTapy pacimiH
bacTtangbl. KyxatneH pacray
peTiHae MblHanap
kabbingaHagbl: OTO XKoHe
benHematepuanaap,
KeTkizywimeH
xaTt-xabapnapabl
CKPUHLLOTTaphbl, YEKTep,
reoniokauus Gentuekrepi,
coHpan-ak NanganaHywebl
yCbiHFaH 6acka aa
0ObEKTMBTI ganengep.

5.3. Bce HepaspelueHHble
Cnopbl paccmaTtpusatoTcs B
cypax r. ActaHa.

5.3. All unresolved disputes
are considered in Astana
city courts.

5.3. bapnbIk weLlinmereH
Aaynap AcTtaHa KanacblHblH
coTTapblHAa Kapanagbl.

5.4. ABTOHOMHOCTb:
Mpu3HaHWe ogHOro NyHKTa
HeoencTBUTENbHbIM He
OTMEHSIET aelncTBue
ocTarnbHbIX.

5.4. Severability: Invalidity
of one provision does not
affect the others.

5.4. ABTOHOMAbINbIK: bip
TapMaKTblH >XapaMcbI3ablfbl
KanfaHOapbIHbIH, KYLLIH
>Konmanabl.

5.5. A3bIK: TekcThl
CornaweHnsa Ha Ka3axckom
N PYCCKOM $i3blKax UMEIoT
OQMHAaKOBYIO HOPUANYECKYIO
cuny.

5.5. Language: The texts of
the Agreement in Kazakh
and Russian have equal
legal force.

5.5. Tin: KenicimHiH Ka3ak
XaHe opbIC TingepiHaeri
MoaTiHOepi Oipaen 3anapl
KYLLKE ne.

6. PekBusutbl KomnaHum

TOO «APLUA ACTAHA»
BWH: 080640000987
DUNS: 685578900

6. Company Requisites

TOO «APLUA ACTAHA»
BIN: 080640000987
DUNS: 685578900

6. KomnaHusiHbIH
aepekrtemenepi

TOO «APLUA ACTAHA»
BCH: 080640000987
DUNS: 685578900




RU

EN

KZ

KOpngun4decknin agpec:Legal
Address: 49 Abay Ave., apt.
10, Astana, Kazakhstan (KZ)
Email nogaepxku:
exploradevelopers@exp-lora
.com

Legal Address: 49 Abay
Ave., apt. 10, Astana,
Kazakhstan (KZ)

Support Email:
exploradevelopers@exp-lora
.com

3aHgpbl MekeHxanbl: Legal
Address: 49 Abay Ave., apt.
10, Astana, Kazakhstan (KZ)
Kongay kblameTiHiH, Email:
exploradevelopers@exp-lora
.com
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