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1. Obwwme 1. General 1. Xannbli
NMONIOXXEHUA U Provisions and |epexenep XaHe
U3meHeHunnA Changes ©3repicTep

1.1. Hactoswas Nonutuka
OOBACHSAET, Kak opraHm3aums
ARSHA ASTANA, TOO
(Tarke n3BectHas kak TOO
«ARSHA ASTANA») (nanee
— KomnaHus) cobupaer,
Mcnonb3yeT 1 3almiaeT BaLlm
NaHHble B MOBUNBbHbIX
npunoxeHusx Explora u
Explora Partners(oanee —
MpunoxeHus).

1.2. beaycnosHoe cornacue:
Pernctpupysce B
MpunoxeHusx, MNonb3osaTtenb
naet 6e3ycrnoBHoOe cornacue
Ha cbop, 06paboTky n
TPaHCrpaHWYHyo nepenady
CBOMX NepCOHarbHbIX AaHHbIX
cornacHo 3akoHy PK «O
NepCoHanbHbIX AaHHbIX U UX
BalumTe».

1.3. NameHeHus MNonuTukn:
KomnaHusa BnpaBe BHOCUTb
N3MEHEHMS B HACTOSLLYIO
MonuTuky. MNMonb3oBartenu
OyoyT yBegomneHbl 0 Nobbix
CYLLIECTBEHHbIX N3MEHEHUSIX
nyTem oTnpaBKu cOObLLEeHMSA
Ha 9MNeKTPOHHYIO MNoYTYy
(email), ykasaHHyto npu
perncTpaumu.

1.1. This Policy explains how
the organization ARSHA
IASTANA, TOO (hereinafter
the Company) collects, uses,
and protects your data in the
Explora and Explora
Partners mobile applications
(hereinafter the Apps).

1.2. Unconditional Consent: Byj
registering in the Apps, the
User gives unconditional
consent to the collection,
processing, and cross-border
transfer of their personal data
in accordance with the KZ Law
"On Personal Data and their
Protection.”

1.3. Policy Changes: The
Company reserves the right to
amend this Policy. Users will
be notified of any material
changes by sending a
message to the email address
provided during registration.

1.1. Ocbl Cadacat ARSHA
ASTANA, TOO ylibiMbl
(conpan-ak «KARSHA
ASTANA» XKLUC peTiHae
Genrini) (byaaH api -
KomnaHus) cisgin,
nepektepinisgi Explora xsHe
Explora Partnersmobunbgi
KocbiMwanapbiHaa (byaaH api
- Kocbimwanap) kanam
PKWHAWUTbIHbIH,
navaanaHaTbiHbIH )XoHe
KOpFanTbIHbIH TYCiHAiIpeai.
1.2. Ceascis kenicim:
KocbiMwanapaa Tipkeny
apkbinbl Manganadywsl KP
«[Jepbec aepekTep xoHe
onapabl KopfFay Typarnbi»
3aHblHa cevnkec e3iHiH aepbec
nepeKkTepiH XuHayra, eHaeyre
)KoHe TpaHcLueKapanblk
Oepyre cesci3 kenicim 6epegai.
1.3. CasacarTbl e3repTy:
Komnanusi ocbl Casicatka
e3repicTep eHrisyre KyKbisibl.
ManpanaHywbinapra Kkes
KernreH MaHbI3gbl esrepictep
Typanbl Tipkeny kesiHae
KOPCETINreH aneKTpoHabIK
nowTara (email) xabapnama

Kibepy apkblibl eckepTinei.
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2. Kakue gaHHble
Mbl cobupaem

2.1. MopeHTudukaumsa: U0,
email n Homep TenedoHa
(obpabatbiBatoTCs Yepes
cuctemy Firebase) anga cessw,
yBEOAOMIIEHU 1 aBTOpU3aLnn
nonb3oBaTtenen un
rmaos/napTHEpPOB.

2.2. leonoaunuus: MpunoxeHne
Explora cobmpaeT gaHHble 0
TOYHOM MECTOMONOXEHUN B
((DOHOBOM pexume Ans
obecneyeHns 6esonacHoCcTU
(curhan SOS), 3anucn
GPS-Tpeka mapLupyTa u
paboTbl pyHKuMKN «pynnoBas
noesnka», Aaxe koraa
NpUNoXeHne 3aKpbITO.
MpunoxeHune Explora
PartnerscobupaeT faHHble O
MECTOMNOMNOXEHMMN A1
KoopauHauum TypoB U YCHYT.
2.3. JocTyn kK Kamepe un
Fanepee: [Ns yCTaHOBKM
aBaTapa npodouns,
nyonvkaumm doTtorpadui
MapLLPYTOB, TPAHCMNOPTHbIX
CPencTB 1NN 3arpysku
NOKYMEHTOB, NPUNOXEHUS
BanpawmBaloT AOCTYN K
Kamepe n meguadannam
yCTpomncTBa.

2.4. TexHn4Yeckne gaHHble:
IP-agpec, mogens yCTpoOUCTBa,
Bepcust OC n otyeTbl 06
oLimbkax (crash logs) ans
yrydlweHms paboTbl

2. What Data We
Collect

2.1. Identification: Full name,
email, and phone number
(processed via Firebase) for
communication, notifications,
and authorization of users and
guides/partners.

2.2. Geolocation: The Explora
collects precise location data
in the background to ensure
safety (SOS signal), record
route GPS tracks, and enable
the "Group Trip" feature, even
when the app is closed. The
Explora Partnerscollects
location data to coordinate
tours and services.

2.3. Camera and Gallery
Access: To set a profile avatar,
post route or vehicle photos, or
upload documents, the Apps
request access to the device's
camera and media files.

2.4. Technical Data: IP
address, device model, OS
version, and crash logs to
improve Platform performance.

2. bi3 KaHpau

aepekTepAai
XKUHaANUMbI3

2.1. CovikecTeHgipy:
MNanganaHyLwelinapMeH xaHe
cepikTecTepMeH GannaHbicy,
xabapnamanap xeHe
aBTOPM3aLMS YLLUIH aTbl->KeHi,
email xxeHe TenedoH HeMmipi
(Firebase xyneci apkbinbl
eHaeneai).

2.2. leonosnumnsa: Explora
KOCbIMLLACKI Kayinci3gikTi
kamTamachbi3 ety (SOS),
MapLpyTTbiH GPS-TperiH a3y
koHe «TonTbIK casxaT»
PYHKUMACKI YLUiH TinTi
KocbIMLLIA »abblk Obonca ga
POHAbIK peXnuMae HaKThbl
opHanackaH xep gepekTepiH
PKuHanabl. Explora
PartnersTtypnap meH
Kbl3MeTTepai YNnecTipy yLuiH
OpbIH OEepPEKTEPIH XUHanabl.
2.3. Kamepa meH Nanepesra
Kipy: MNMpodunb aBaTapbIH
OpHaTy, MapLUpyTTap Hemece
Kenik hoTocypeTTepiH
Kapusanay yLWiH KocbiMLianap
KYPbINFbIHbIH Kamepachl MeH
MeauvadanngapbliHa pykcat
cypangpl.

2.4. TexHUKanbIk oepekTep:
lNnatgopma XXyYMbICbIH
KakcapTy ywiH [P mekeHxanbl,
KypbinFbl mogeni, OXK Hyckachl
KoHe kaTenep Typanbl
ecentep (crash logs).

IMnatdopmsbl.

3. Llenn 3. Purposes of 3. lepekTepAi
0OpaboTku Data Processing |eHaOey
AAHHbIX 3.1. Data is used for: creating MaKcaTTapbl
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3.1. [laHHbIE MCMONb3yHTCA
Nns: co3gaHns akkayHTa,
00paboTkn GpoHMpOBaHNIA,
obecneveHns 6e3onacHoOCTH
Ha MapLupyTax, okazaHus
TEXHUYECKOWN NOAAEPXKKN 1

an account, processing
bookings, ensuring safety on
routes, providing technical
support, and preventing fraud.

3.1. [lepekTep: akkayHT Kypy,
OpoHaayabl eHaey,
MapLipyTTapa kayincisgikTi
KaMTamMachbl3 eTy, TEXHUKanbIK
Korgay KepceTy XoHe
anasiKTbIKTbIH angbliH any yLiH

4.1. MHdppacTpykTypa:
[laHHbIE XPaHATCS C
MCNonb30BaHNEM
3alUNPOBaHHbIX 0a3 AaHHbIX
(PostgreSQL) n obnayHon
MHAOPACTPYKTYPHLI.

4.2. TpaHcrpaHuyHas
nepenaya: [lna obecneyeHus
paboTbl aBTOPM3aLMKN K
yBegomrneHnn KomnaHms
ncnonb3yet cepBucel Firebase
(Google LLC). NMonb3oBaTenb
cornallaeTcs ¢ nepegaden
HaCTW AaHHbIX Ha cepBepbl
BHe Pecnyb6nukn KasaxcTaH.
4.3. Mesh-ceTu: Mpwu cBa3n
0e3 MHTEpHeTa
(Bluetooth/Wi-Fi Direct)
naeHTUguKaTop yCTponucTea
BPEMEHHO BUOEH yYacTHMKaM
ceTn nobnunaocTu.

4.1. Infrastructure: Data is
stored using encrypted
databases (PostgreSQL) and
cloud infrastructure.

4.2. Cross-Border Transfer: To
ensure authorization and
notifications, the Company
uses Firebase (Google LLC).
The User consents to the
transfer of some data to

Kazakhstan.

4.3. Mesh Networks: During
offline communication
(Bluetooth/Wi-Fi Direct), the
device ID is temporarily visible
to nearby network participants.

npenorBpalleHnd I'IaI7ILI,aJ'IaHbIJ'Ia,EI,bI.
MOLLUEeHHN4YeCTBa.

4. XpaHeHne n 4. Storage and 4. CakKray xaHe
TpaHcrpaHuyHas [Cross-Border TpaHcLweKapanbl
nepepaya Transfer K bepy

4.1. IHbpakypbInbIM:
[lepekTep wudpnaHfraH
nepektep 6a3acbIH
(PostgreSQL) xxaHe OynTThbI
NHpakypbInbIMAbI
nanganaHa oTblipbin
cakTanagbl.

4.2. TpaHcliekapanblk 6epy:
ABTOpU3aLMs MeH
xabaprnamanap >XyYMbICbIH

servers outside the Republic ofkamTamachkI3 eTy yLiH

KomnaHus Firebase
KkblameTTepiH (Google LLC)
nanganadagsl. MNMangananywbl
[nepekrtepain Gip 6eniriH
KasakctaH PecnybnuvkacbiHaH
ThiC cepBepriepre Gepyre
kenicepi.

4.3. Mesh-xeninepi:
MHTepHeTCi3 GannaHbic
kesinge (Bluetooth/Wi-Fi
Direct) kypbinfbl
NOeHTUUKATOPbI XXaKblH
MaHaarbl Xeni
KaTbICyLUblNapblHa yakbITLla
KepiHepai.

5. MNepepava
TPeTbUM nuuam

5.1. Mbl nepenaem
KOHTaKTHble faHHble (PUO,

TenedoH) mexay

5. Sharing with
Third Parties

5.1. We share contact details
(Name, phone) between Users

and Providers (Guides,

5. YwiHLi
Tynfanapra oepy

5.1. Bi3 6annaHbIC gepekTepiH
(ATbI-XeHi, TenedoH)

[Mangananylweinap MeH
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[Monb3oBaTenamu u
MocTtaBwmkamn (Maamu,
AreHTCTBaMU) UCKITIOYNTENBbHO
nocre NOATBepPXKAeHUS
OpOHMpOBaHUA ans
OpraHu3auum Typa.

5.2. MNnatdopma He npogaet
nepcoHanbHble JaHHbIE U
MapLUpyThbl NOE340K
peknamogarensim.

Agencies) strictly after booking
confirmation to organize the
tour.

5.2. The Platform does not sell
personal data or trip routes to
advertisers.

PKeTkisywinep (Mvartep,
AreHTTiKTep) apacbiHOa Typabl
YMbIMAACThIPY YLWiH 6GpoHaay
pacTtanfaHHaH KeiH faHa
bepemis.

5.2. Nnatdopma gepbec
nepektepai xxaHe canap
MapLLpYTTapblH XXapHama
OepyLinepre catnangsbl.

6. NMpaBa
NMonb3oBatena u
YnaneHuve
NaHHbIX

6.1. Nonb3oBaTenb MMeeT
NnpaBo 3anpalnBaTb
MHOPMaLMIO O CBOMX AAHHbIX
n TpeboBaTb NX NUCMPaBEHNS.
6.2. YoaneHne akkayHTa:
[Monb3oBaTenb MOXeT
MONMHOCTbIO yAanNuTbL CBOU
naHHble NpsMo B MpunoxeHum
(Mpodune -> HacTtponknu ->
Yoanutb akkayHT) unm
HanpasuB 3anpoc Ha
exploradevelopers@exp-lora
.com.

6.3. CpOK XpaHEHUs OaHHbIX:
MNocne yananeHus akkayHTa
NnepcoHanbHble AaHHble
XpaHATCs B TedeHue 30
(TpnauatTn) gHen, nocne 4yero
noanexar 6e3Bo3BpaTHOMY
yOaneHuto.

6. User Rights
and Data
Deletion

6.1. The User has the right to
request information about their
data and demand its
correction.

6.2. Account Deletion: The
User can completely delete
their data directly in the App
(Profile -> Settings -> Delete
Account) or by sending a
request to
exploradevelopers@exp-lora
.com.

6.3. Data Retention Period:
After account deletion, the
User's personal data is stored
for 30 (thirty) days, after which
it is permanently deleted.

6. MNanganaHywbl
KYKbIKTapbl XXoHe
[lepekTepai Xxor

6.1. MNanganaHyLwbl 63
nepekTepi Typanbl aknapaTThbl
cypayfa uasHe onapgbl Ty3eTyai
Tanan eTtyre KyKbisibl.

6.2. AKKayHTTbI XOI0:
ManganaHyLbl 63 gepeKkTepiH
Tikenen KocbiMmwana
(Mpodunb -> MapameTtpnep ->
AKKayHTTbl )XOH0) HEMece
exploradevelopers@exp-lora
.com MeKeHXalblHa cypay
XiGepy apKbinbl TONbIFbIMEH
KOst anafpbl.

6.3. lepekTepai cakray
Mep3imi: AKKayHT
PKOWbINFaHHAH KeniH aepobec
nepektep 30 (OTbI3) KYH iWiHAe
cakTanagbl, cogaH KeniH
GipxonaTa X)oublnyra xatagbl.

7. BesonacHoOCTb
neteun

7.1. CepBUC HE NpegHa3HaYeH
nns nuuy mnagwe 18 net. Ecnn
HaM CTaHeT M3BeCTHO o cbope
MaHHbIX
HEeCOBEPLUEHHONETHETO, OHU

7. Children's
Safety

7.1. The Service is not

intended for persons under 18.
If we become aware of
collecting a minor's data, it will
be immediately deleted.

7. BananapAabiH,
Kayincisgiri

7.1. CepBuc 18 xacka
TOnMaraH Tynfanapra
apHanmaraH. Erep 6isre
KemereTke TonmaraH 6anaHbiH
[nepekTepi XuHanraHbl 6enrini




ARSHA ASTANA, TOO

(TOO «ARSHA ASTANA» /
«ARSHA ASTANA» XLLC)
BVH / BIN / BCH:
080640000987

DUNS: 685578900

Anpec / Address /
MekeHxxanbl:

Dom 49, kv. 10, prospekt Abai,
Astana, KazaxctaH (KZ)

Email no Bonpocam gaHHbIX /
Data Privacy Email:
exploradevelopers@exp-lora
.com

ARSHA ASTANA, TOO

BIN: 080640000987

DUNS: 685578900

Address: Dom 49, kv. 10,
prospekt Abai, Astana,
Kazakhstan (KZ)

Data Privacy Email:
exploradevelopers@exp-lora
.com

Pyccknin (RU) English (EN) Kasakwa (KZ)

OyoyT HemegneHHO yaaneHsol. ©ornca, onap gepey
bKoMbInagbl.

8. KOHTaKTbI 8. Company 8. KomnaHus

KomnaHuun Contacts KOHTaKTinepi

ARSHA ASTANA, TOO
(«ARSHA ASTANA» XKLLC)
BCH: 080640000987

DUNS: 685578900
MekeHxanbl: Dom 49, kv. 10,
prospekt Abai, Astana,
KasaxcrtaH (KZ)

[lepekTep macerneci bolbIHLWA
Email:
exploradevelopers@exp-lora
.com
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